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       Set Up CTIFiber Email on iPhone (iOS 26) 

Step 1: Open Mail Settings 

1. Open the Settings app. 

2. Tap Apps > Mail. 

3. Tap Mail Accounts. 

4. Tap Add Account. 

5. Typer your email address (ex. email@ctifiber.com). 

6. Tap Add Other Account (for custom email providers like CTIFiber). 

7. Tap Mail Account on the Choose your provider screen. 

 

Step 2: Enter Basic Info 

Fill in the following: 

• Name: Your name (as it will appear in sent emails) 

• Email: email@ctifiber.com 

• Password: Your email password 

• Description: e.g., “CTIFiber Email” 

Tap Next. 

 

Step 3: Manual Configuration 

If Mail doesn’t automatically detect your settings, you’ll be prompted to enter them 
manually. 

Choose IMAP (recommended for syncing across devices). 

 

   Incoming Mail Server (IMAP) 
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• Host Name: mail.ctitech.com 

• Username: email@ctifiber.com 

• Password: Your email password 

• Port: 993 

• Use SSL:    Yes 

 

   Outgoing Mail Server (SMTP) 

• Host Name: mail.ctitech.com 

• Username: email@ctifiber.com 

• Password: Your email password 

• Port: 587 

• Use SSL:    Yes 

• Authentication: Password 

 

Step 4: Finalize Setup 

1. Tap Next. 

2. If the settings are correct, tap Save. 

3. Your email account is now added and ready to use in the Mail app. 

 

References 

[1] Add an email account to your iPhone or iPad - Apple Support 
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