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       Setting Up Email in Outlook for iOS 

Step 1: Install Outlook 

• Download Microsoft Outlook from the App Store if you haven’t already. 

• Open the app. 

Step 2: Add a New Account 

• Tap your profile icon in the top left corner. 

• Tap Settings (gear icon) at the bottom. 

• Tap Accounts 

• Tap Add Account → Tap Email Account. 

Step 3: Enter Your Email Address 

• Type: email@ctifiber.com 

• Tap Add Account. 

Step 4: Choose IMAP Setup Manually 

• If Outlook tries to auto-configure, tap Set Up Account Manually. 

• Choose IMAP. 

Step 5: Enter Incoming Mail Settings 

• IMAP Hostname: mail.ctitech.com 

• Port: 993 

• Encryption: SSL/TLS 

• Username: email@ctifiber.com 

• Password: Your email password 

Step 6: Enter Outgoing Mail Settings 

• SMTP Hostname: mail.ctitech.com 

• Port: 587 
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• Encryption: STARTTLS/SSL  

• Username: email@ctifiber.com 

• Password: Same email password 

Step 7: Save and Finish 

• Tap Sign In or Done. 

• Outlook will verify the settings and log you in. 
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